
FCC form 481 

FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 

OMS Control No. 1060-0986/0MB Cont rol No. 3060-0819 

July 2013 

<010> Study Area Code 

<015> St udy Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quali ty Improvemen t Report ing 

351 105 

AYRSHIRE f/,l~NERS NUT 

2015 

She.:.ld Ak. r tdq'! 

71::?77622~2 ext . 

sakt idge@ncn . r.1.•t 

<200> Out~ge Reporting (voice~)----~ 

<210> I v ~<·· check box if no outages to report 

54.313 54.422 

Complet ion Completion 

Required Required 
{check box when compltte) 

(complete ortoched w0tksheet) 

(complete attached workshef!t} 

:::: D~:::,·::·:~::::: ::o'.::,"' T'' I • I 

I 
I Ir 

(arrach descriprtve docLu_m_tn_t_) ---=-=-=-=-=--=-

<320> Unfulfilled Service Requests (bro;.a.:d.:b:.an~d:_:l ___ l=o=====::!....------------. 

Moil oo AUemp<> )brnodbood)I I •·•~•"•$•~ l_,., <330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complain ts per 1,000 customers (voice) 

Fixed Io· a 

Mobile ~o==· a================~ Number of Complaints per 1,000 customers (broadband) 

Fixed ~o_._0 _______ _, 

Mobile . o.o 
Service Quality Standards & Consu~m-e-r""'P,...r-o-te_c_t..,io-n--=R,...u"'"'le-s--=c'"ompliance (check ro indicore cenlficarion} 

I """"'" "'' 
(attached descriptive document) 

F,.;u_n"'c"'t-'io_n_a_l_it.._vin_ E_m_e_.rg._1e_n_c_.:v._S_i_t_u_a_ti_o_n_s _______________ .., (checkro indicoreunificotion) 

35!!05ia610 . pdf 

(ortached descriptive aocument} 

<700> Company Price Offerings (voice) 

<710> Compa ny Price Offerings (broadband) 

(complete attached worksheet) 

(complete attached worksheet} 

<800> Operating Companies and Affil iates fcomplereottochedworhheet) 

<900> Tribal Land Offerings (Y/N}? Q 0 (•fyes, completeottochedworhhecr) 

<1000> Voice Services Rate Comparability (check 10 ind"ote m :ificotlon) 

<1010> I 
351105ialOJO .pc f I 

~---------------------------------' (attach deswptivedocument) 

<1100> Terrestrial Backhaul (Y/N)? (!) Q (•f not.check toind"oreumficor.on) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(complete ou achcd wotk.shecr} 

(complete attached worhhecl) 

<2000> 
<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Corrie rs 
(chl'!ck to indfcote ccrt1/1corJon) 

(complete attached workshet:r) 

Rate of Ret urn Carriers, Proceed to ROR Additional Documentation Worksheet 

(check ro indicate cenifltcmon} 

(complete attached workshut} 

I ~ 

It 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name • Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an exist ing §S4.202(a) "5 

year plan" filed with the FCC? 

JSllOS 

AYllSH:RE FANIERS )1111' 

2015 

Shtti h llkridq• 

7127162222 Ut. 

5akridge0ncn. not 

(yes/ no J 00 
(yes/ no) 00 

FCC Form 481 

OM B Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineat ing the status of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report riled pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

. .. , .. ~.-. ..,., --- I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to improve servi ce coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page2 
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(200} Service Outage Reporting (Voice} 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telep~one Number · Number of ~erson identified in data line <030> 

<039> Contact Email Addre» . Email Address of person Identified In data line <030> 

<220> <a> - <bl> -- <b2> - - <b3> <b4> 

NORS 
Reference Outage Start Outage Start Outage End Outage End 

351105 

AYRSHIRE f>.RHERS KUT 

2015 

Sheila Ak ridqo 

1121762222 oxt. 

$akc&d9o@ncn.net 

<cl> <c2> 

Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

<d> 

911 Facllltles 

Affected 

IYes/ Nol 

Pagel 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<e> <f> <g> - <h> 
Did This Outage 

Service Outage Affect Multiple 
Description (Chedl Study Areas Service Outa1e Preventative 

all that apply) (Yes/ Nol Resolution Procedures 

Pace 3 



(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 351105 

<015> Study Area Name AYRSHIRE t'AP.l{ER~ M:JT 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data ·~~ 1 1, Ah!'1•p 

<035> Contact Telephone Number - Number of person identified in data line <030> 7127762222 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> •·i kr ldq~.•ncn . nPt 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l / l /?01 4 I 

<703> <al> - -· <a2> -- <a3> -- <bl> -- <b2> --
Residential Local 

<b3> --

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

-- Q,-,.,... ,...,+ ~""hon - -:. i....~~· 

<b4> -

State Universal Service Fee 

Page 4 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<b5> -- <c> -
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

Page 4 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Ar ea Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address. Email Address of person identified in data line <030> 

<711> <al> <a2> <bl> 

State Exchange (ILEC) Residential Rate 

351105 

AY~SHIKf; f"A~J;KS H'IT 

2015 

Sh~i ll1 A)'.t idgc 
112'116212;> ext . 

sa k r i d•Jr(lncn. nr t 

<b2> <c> 

State Regulated 

Fees Tot•I Rate and Fees 

~-- - ""--
_ _, 

--- - - --__ , 
I -

VVI '~' " "' '''-' 

<di> 

Broadband Sorvlco • 

Download Speed 
(Mbps) 

FCC Form481 

OMB Control No. 3060·0986/0MB Control No. 3060·0819 

July 2013 

<d2> <d3> <d4> 

Usace Allowance 

Broadband Service· Usage Allowance Action Taken When 
Upload Speed (Mbps) (GB) limit Reached {se/ecr ) 

Page 5 
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(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 351105 

<015> Study Area Name :o:_yp~~!P~ FAP·~~R~ r·"'.,.. 
<020> Program Year 201 

<030> Contact Name · Person USAC should contact regarding this data ShM 1,, Akridgr 

<035> Contact Telephone Number- Number of person identified in data line <030> 7 1 ?77b. '27 <'xt • 

<039> Contact Email Address · Email Address of person ident ified in data line <030> ••kd ·Jq•·~ncn . n .. r 

<810> Reporting Carrier Ayr.shir'• t\irmers M~tu.Jl Tel"phc:,nn Corrp.iny 

<811> Holding Company Ayrshire f .. 1rr.:crs Mut.ua l Telephone Co:r.p.1ny 

<812> Operating Company Ayrshire: f.'.lrmers Murual Tel~phon~ Comp.1ny 

-----

<813> <al> 

Affiliates 

<a2> 

SAC 

-- ::>ee an< iched worKsh1 

-

~et --

Page 6 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

--- -- -, <a3> 

Doing Business As Company or Brand Designation 

Page 6 



(900} Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

~ol 105 

1\YRSHIRE f'AR.'-!ERS MUT 

2015 

Shoil.a Al<.ridge 

<035> Contact Telephone Number - Number of person identified in data line <030> 7127762222 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> 1i(r 1dg ... ~nrn . n"'t 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensit ive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Select 

(Yes,No, 

NA) 

"' 

Page 7 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 
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(1100) No Terrestrial Backhaul Reporting 

Data Collection Form 

<010> Study Area Code Js11os 

<015> Study Area Name ,wRsHrRE FARMERS MUT 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regard ing this data sheil• Akridge 

<035> Contact Telephone Number - Number of person identified in data line <030> 1121162222 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> sokrictg~@ncn . net 

Please check th is box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers D 
broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 
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(1200) Terms and Condition for Lifeline Customers 

Lifeline 
Data Collection Form 

<010> Study Area Code 351105 

<015> Study Area Name ;,YRSH!RE rARHERs MUT 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data shcilu Akridqe 

<035> Contact Telephone Number- Number of person identified in data line <030> 11211~2222 er.t . 

<039> Contact Email Address - Email Address of person identified in data line <030> ,,,kridge~ncn. net 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I I 
<1220> Link to Public Website HTIP www. ayrshi:.eia. com/MJsist.dnce . ~tm 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required informat ion pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and cond itions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[0 

~ 

I~ 

Name of Attached Document 

Page 9 



Page 10 

FCC Form 481 (2000) Price Cap Carrier Additional Documentation 

Data Collection Form 

/ncludinq Rote-of-Return Carriers affiliated with Price Coo Local Exchanae Carriers 

OMB Control No. 3060-0986/ 0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code 351105 

<015> Study Area Name AYR5H I RE FARMERS NlJT 

<020> Program Year ;o·~ 

<030> Contact Name· Person USAC should contact regarding this data s:ici la Akr i dgo 

<035> Contact Telephone Number · Number of person identified in data line <030> 1127762222 ~xt. 

<039> Contact Email Address· Email Address of person identified in data line <030> !';<l l<'.. r i.rlqP(lnrn . nnt 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b){l )) 

3rd Year Certification {47 CFR § 54.313(b){2)) 

Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312{a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certificat ion 
2016 and future Frozen Support Certification 

Price Cap Carri er Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the r equired inform ation 
pursuant to§ 54 .313 (e){3)(i i), as a recipien t of CAF Phase II support sha ll provide t he number, names, and 
addresses of com munity an chor institutions to which b egan providing access to b roadband service in t he 
preceding calen dar year. 

B 

§ 
EJ 

§ 
lD 

Interim Progress Community Anchor Inst itutions 
I . . . I 

Name of Attached Document Listing Required Information 

Page 10 



(3000) Rate Of Retu rn Ca rrier Additional Docume ntation 

Data Collectron Form 

<010> Study Amil Code 
<OlS> Study Are3 Name 

3 51I0~ 
1'YR!;llTRF. FARMF.RS MIJT 

<020> Program Year :un i:i 
<030> Cont act Name· Person USAC should contact re~arding t his d<1ta S_hf' i 1.1 Akn rtqr. 

<035> Cont act Telephone Number - Number or person identified in data line <030> I ;·11fi77?? l"'•Xt". 

<039> Contact Em~1I Address - Ema I Address or person iden11f1ed m data lme <030> ·lh idf'ln':anr:on.!"lnf 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No 3060 0819 

July 2013 

CHEC~ the boxes be low to note compliance on Its five year service quality plan (pursuilnt to 47 CFR § 54.202(a)) and, for priv•ttely held carriers, ensur ing compliance w hh the financlill reporting requirem ents set forth In 47 

CFR § S4.l l3(f)(2). I f urther certify that the Information reported on th is form and In the docum ents attached b elow is accurat e. 

13010) Progress Report on S Year Plan 

Milestone Cortofica tion {47 CFR § 54.313ff)l 1)(1)) I ... -. ... J 
Nam e o f Attached Document Listing Hequireo 1n10rmauon 

Please check lh1s box to confirm lhat 1hc attached document(s). on hne 3012 CX)f1tc:11n:, the required mrormation pursuant to 
(3011) § 54.313 (l)( l )(ii). 1he carrier shall prov1do the number. names. an d addressos of commumty anchor ins~tu~ons to " h1ch began 

providing access to broadband servico in the preceding calendar year. D 

13012) Community Anchor ln>11 tutoons {47 CFR § 54 313ff ){t){u)} I I 
{3013) II your compony a Pnvotely Held ROR Corrtor (47 CFR § 54.313(f){2)} (Yes/ No) • 

Name of Attached Document llstmg Required 1nrormat1on tfj ~ 
(301') If yes. does your comp;my file the RUS annu31 report (Yes/No) e 
Pleaso ch eck lhoso boxes to confirm lhat lhe anach ed docum enl(s). on line 30 17. contains tho rcqu1red in formallon pursu ant lo§ 54.31 3(f)(2) compliance rcqwres: 

(3011) (fectrontc copy of their annual AUS reports (Operat1n9 Report for ro 
Telecommunications Borrowers) 

'""' "°"'m•MI" '°' '"~ "oo•. •~• '""~"' "" '""m~ '"'~ f ~ ID I 
(3017) H the response 1s yes on line 3014, Jttach your company's RUS annual 

repoH ;and all required document ation 

(3018) If the response is no on line 30 Jil , Is your company audited? 

If th e response is yes on hne 3018, please chcck the boxes below to 
confirm your submm1on, on line 3026 punuant to§ !>4 313(f)(2). contains 

Name of Attached Document L1sung Requue<t 1nrormat1on 

{Vos/No) 00 
(3019) lither a copy of t.he1r audited financial statement ; or (2) a financial report ma format <omparable to RUS Opcrahng Report for Te!ecommumcahons 0 
(3020) 

(3021) 

Oocumcmt(s) ror Balance Sheet, Income Statement and Statement or Ca~h flow~ 0 
M anagement letter issued by the independent certified pubhc accou ntant that perfo1med t he company's f inancial audit 0 
If the response tS no on hne 3018, please check the bo•es below 
to confum your submission, on line 3026 pursuant to§ S4.3J31fll2}, 

cont3ins· 

(3022) Copy of their financial statement which has been subject to review by an 
indep endent certi fied public- accountant; or 2) a f inancial report in a 
format comparable t o RUS Operating Report for Tclecomrnunica tlom 

ID 

Borrov.ers, 

(3021) Underl"ying Information svbJected to a review by an Independent certified CJ 

~- B (3024) Underlying Information subjected to an officer cert1ficallon. 
(3021) Oocument{s) for Balance Sheet lncomo Slatement an d S1atemen1 o f Cr •..,sh.._.F_.lows...-.._ _____________________ _,, 

351105la3017 .pdf. 3511051.•30 17 .xlom 

(3026) Attach 1hc worksheet listing required information 

Narrc o f Au ached Document Lining Required Information 

P\'lt;e 11 
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Page 12 

FCC Form 481 Certification - Reporting Carrier 

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<010> Study Area Code 35 1105 

<015> Study Area Name AYRSH:R.E FARMERS MUT 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data She i 1 a Af.~ .i.dqe 

<035> Contact Telephone Number - Number of person identified in data line <030> 7 127162222 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> !5akridqeJnc:i . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING A NNUAL REPORTING ON ITS OW N BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF o r LI Recipients 

I certify t hat I am an officer of the reporting carr ier; my responsibil it ies include ensuring the accuracy of t he annual reporting requirements for universal service support 

recipients; a nd, to the best of my knowledge, the Information rcported on this form a nd In any a ttachments is accurate. 

Name of Reporting Carrier: AYRS!l lRE FARMERS MUT 

Signature of Authorized Officer: CERTIFIED otJLINE Date 06/27 2014 

Printed n;:ime of Authorized Officer: Donald Miller 

Title or posi t ion of Authorized Officer : F:xecut i ve Vice Pre!; ident 

Telephone number of Authorized Officer: 7127762222 ext . 

Study Area Code of Reporting Carrier: :!S: 105 Filing Due Date for this form: 07101 /20!4 

Persons willfully making false statements on this form c.an be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03{b). or fine or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page l2 



Page 13 

FCC Form 481 Certification · Agent/ Carrier 
Data Collection Form OMB Control No. 3060·0986/0MB Control No. 3060·0819 

July 2013 

<010> Study Area Code .l~l 105 

<015> Study Area Name AYRSHIRE FARMERS MUT 

<020> ProgrJm Year 2C 15 

<030> Contact Name · Person USAC should contact regarding this data S heila Akridqe 

<035> Contact Telephone Number · Number of person Identified 1n data hne <030> 7127762222 ext . 

<039> Contact Email Address· Email Address of person 1dentif1ed m data line <030> 3akridqc~ ncn . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Nomo of Agont) is tiuthorizod to submit the information reported on behalf of the reporting carrier. 

also certify thal I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data repo rting requirements provided to the authorized 
agent; and, to tho best of my knowlodge, tho reports and data provided to tho authorized agent is accurate. 

Name of Authorized Agent: 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of ReportlnR Carrier: Filing Due Date for this form: 

Persons willfully mak ng false statements. on this form can be punished by fme or forfeiture under the Commumcations Act of 1934, 47 u .s.c. §§ 502, 503(b). or fine or imprisonment 
under Title 18 of the United Sta:es Code, 18 USC § 1001-

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as 01gent for the reporting carrier, certify that I am authorized to submit the annual reports for unive rsal service support recipients on behalf of the reporting carrier; I have provided 

the data reporte d herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information re ported herein is accurate. 

Name of Reporting Carrier: 

Name of Authorized Agent or Employee of Agent: 

Signa ture of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized Agent or Employee o f Agent : 

Title or position of Authorized Agent or Employee of Agent 

Te lephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reportirg Carrier: Filing Due Date for this form: 

Persons willfully making fabc statements on this form can be punished by fine or forfeiture 1..ndcr the Communica tions Act of 1934, -17 U.S.C. §§ S02. S03(bl. or fine or imprisonment under ntlc 
18 of the United States Code, 18 U.S C § 1001. 

Page 13 

I 
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Ayrshire Farmers Mutual Telephone Company 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

PREAMBLE 

Ayrshire Farmers Mutual Telephone Company ("Ayrshire") has carefully developed its improvement 
plan, concentrating on the delivery and continuation of a robust network which provides, at a minimum, 
the federally required voice and broadband connectivity as stipulated by regulatory rule. 

Ayrshire advises that this improvement plan has been carefully crafted, matching measured network 
deployment, improvement and quality service levels with known financial implications of the 
Transfonnation Order upon the Company's support cash-flows. The uncertainty of such cash flows being 
received in later years as a result of current and potential regulatory action on rural rate-of-return caniers 
has resulted in the Company taking a balanced, yet realistic, approach. 

The envirorunent in which the Company operates remains dynamic, not static. As a result, Ayrshire 
reserves the opportunity to modify its plan in response to changing market demands as well as future 
regulatory decisions, and their impacts upon the Company's financial viability in providing quality 
services. 

Ayrshire will re-evaluate this plan on an annual basis. Action, however, may also be taken abruptly on 
the presented plan for both current and later years in the event of evolving regulatory conditions and/or 
changes in technology (vendor)-driven support. All adjustments to the improvement plan in this 
document will be reflected and explained in subsequent annual reports. 

OVERVIEW 

Ayrshire is an Eligible Telecommunications Canier (ETC) providing Universal Service supported 
services to approximately 215 customers in two exchanges covering approximately 90 square miles. 

Consistent with Commission requirements, this Service Quality Improvement Plan addresses only 
Ayrshire's regulated ETC operations.' A detailed description of Ayrshire's plans for the provision of the 
supported services in the five (5) year period starting with Year 2015 -2019 is provided herein. 

Per the Universal Service Administrative Company (USAC), during the calendar year 2013, Ayrshire 
received a total of $248,562 in USF support funds. The breakdown of the funding for the year was: 

• $ 88,566 High Cost Loop Support 
• $ 18,540 Local Switching Support 
• $ 28,986 Connect America Fund-Intercanier Compensation Support 
• $ 112,470 Interstate Conunon Line Support 
• $ 0 Safety Net Additive 

All funds were used in 2013 to both: 1) maintain, upgrade, and improve the Company's network and, 2) 
cover its operating expenses as necessary to permit it to offer a high level of service for both voice and 
broadband throughout its service area. 

1Per 47 C.F.R. § 54.314, federal USF support, "will be used only for the provision, maintenance, and upgrading of 
facilities and services for which the support is intended." If investments or expenses are for service areas larger than 
the supported service areas, then allocations of the expenditures are required. 
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Ayrshire Farmers Mutual Telephone Company 

Ayrshire Fanners Mutual Telephone is a corporation formed in 1907. It is a local exchange carrier 
currently employing 2 individuals and providing teleconununications services in the towns of Ayrshire, 
Gillett Grove, and their surrounding areas. With two exchanges/one switching wire center, the Company 
serves a current population of approximately 192, over a geographic area of approxin1ately 90 square 
miles in Palo Alto and Clay Counties. Predominantly, the service territory environment is fannland. The 
service territory is widely inter-connected by secondary state highways and rural county roads and the 
serving area industry primarily consists of agriculture. Anchor institutions consist of a City Hall and 2 
Post Offices. All anchor institutions currently have access to broadband service. 

The Company has a long history of providing reliable quality service, consistently reaching a 99.9% 
uptime for existing services. Service requests and changes for telephone service and broadband are met 
within 24 hours. Build-out and maintenance project budgets and deadlines are also consistently met. 

DEMOGRAPHICS 

According to the U.S. Census Bureau the median household income for Palo Alto County, which 
approximates a majority of the Company's serving area, is about $32,409, per capita income is 
approxin1ately $17, 733, and the poverty level is around 11 %. As a result, there is a high proportion of 
below average income subscribers requiring support services. Communications is an important conduit to 
access such services. Despite a relatively low per-capita income, Ayrshire only has 5 Lifeline 
subscribers. 

Ayrshire's serving area covers approximately 90 square miles with over 152 miles of buried copper and 
buried fiber cable. The Company is currently serving about 215 subscribers at year end 2013. This 
approximates a subscriber density (average of access lines per square mile) of two subscribers per square 
mile. The Company also served 124 broadband customers as of 12/31/2013. As of year-end 2013, 
Ayrshire is able to provide broadband service to 100% of its serving area. Of that, 99% has access to 
DSL speeds of at least 10 Mbps down/1 Mbps up, or greater. All of the nodes in the Company's network 
are currently fiber fed. 

From 2012 to 2013, Ayrshire conducted a network improvement project to provide more reliable service 
and greater DSL speeds to its entire serving area. The Company not only ran new fiber to all of the nodes 
in its serving area, but it also upgraded the circuit equipment and electronics within each node. TI1e goal 
of the build was to prepare Ayrshire's backhaul and network infrastructure to handle more traffic at 
greater speeds for a future FTTH build. 

As a result of the project, Ayrshire's customers now have access to much greater broadband speeds; 
having been increased from 5/1 Mbps available before the build, to up to 15/6 Mbps at the end of 
construction. Additionally, the Company can now provide quality VDSL, cable pair bonding, broadband 
security, and IPTV to its customers. 

Asymmetrical DSL service is currently being offered. While symmetrical broadband service is now 
possible, it is only available upon customer request. At present, 112 customers are subscribing to speeds 
of up to 10 Mbps down, and l Mbps up. Another 6 customers are subscribing to broadband speeds 
greater than I 0 Mbps down. 
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Ayrshire Farmers Mutual Telephone Company 

IMPROVEMENT PLANS BY YEAR (2015-2019 inclusive) 

Summary descriptions of network improvements planned for the next five (5) years in accordance with 
Part 54.202(a)(l)(ii) and Part 54.313(a)(l) by year and by exchange are presented below. Detailed 
expenditures are surrunarized in the attached Excel worksheet (Attaclunent 1 ). Where available, area and 
subscribers impacted by the improvements are identified in the worksheet. Costs are broken out by voice 
and broadband service. 

Over the last few years, Ayrshire completed a fiber-to-the-node project to upgrade the Company's 
backhaul network to create a solid foundation for future fiber-to-the-home improvements. By initially 
upgrading the routes to its nodes, Ayrshire has created a strong foundation for more reliable, faster, and 
cleaner service that will also reduce traffic congestion. It has paved the way for the upcoming fiber-to
the-home projects detailed below 

SUMMARY DISCUSSION OF PLANS BY YEAR 

2015 
The Company intends to use existing cash flows for a fiber-to-the-home project on the WI remote node's 
north and south routes in 2015. The project will upgrade existing copper and electronics as well as 
provide for higher quality broadband capacity. It is estimated that the build-out will cost approximately 
$186,000, impact 18 households and businesses in the exchange, and cover about 6 square miles. The 
project will upgrade both local service and increase broadband service from 1 OMb down, lMb up to 
30Mb down and 6Mb up. Actual speeds are dependent upon the electronics associated with the fiber and 
have the capability to be increased to at least I OOMb Synchronous. 

General Expenditures: In 2015, the Company expects to spend $5,000 in miscellaneous improvements. 

2016 
With the WI fiber-to-the-home project completed in 2015, the Company will move to the SI node's west 
route in 2016. The project will upgrade existing copper and electronics as well as provide for higher 
quality broadband capacity. It is estimated that the project will cost approximately $160,500, impact 12 
households and businesses in the exchange, and cover about 7 square miles. The project will upgrade 
both local service and increase broadband service from I OMb down, 1 Mb up to 30Mb down and 6Mb up. 
Actual speeds are dependent upon the electronics associated with the fiber and have the capability to be 
increased to at least 1 OOMb Synchronous. 

General Expenditures: In 2016, the Company expects to spend $5,000 in miscellaneous improvements. 

2017 
With the SI west route fiber-to-the-home project completed in 2016, the Company will move to the Sl 
node's north and east routes in 2017. The build will upgrade existing obsolete copper and electronics as 
well as provide for higher quality broadband capacity. It is estimated that the upgrade will cost 
approximately $151,000, impact 15 households and businesses in the exchange, and cover about 6 square 
miles. The project will upgrade both local service and increase broadband service from 1 OMb down, lMb 
up to 30Mb down and 6Mb up. Actual speeds are dependent upon the electronics associated with the 
fiber and have the capability to be increased to at least 1 OOMb Synchronous. 

General Expenditures: In 2017, the Company expects to spend $5,000 in miscellaneous improvements. 
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Ayrshire Farmers Mutual Telephone Company 

2018 
With the S 1 fiber-to-the-home projects completed, the Company will move to the W2 node's south and 
west routes in 2018. The build will upgrade existing copper and electronics as well as provide for higher 
quality broadband capacity. It is estimated that the upgrade will cost approximately $164,500, impact 21 
households and businesses in the exchange, and cover about 6 square miles. The project will upgrade 
both local service and increase broadband service from lOMb down, lMb up to 30Mb down and 6Mb up. 
Actual speeds are dependent upon the electronics associated with the fiber and have the capability to be 
increased to at least 1 OOMb Synchronous. 

General Expenditures: In 2018, the Company expects to spend $5,000 in miscellaneous improvements. 

2019 
With the W2 fiber-to-the-home projects completed, the Company will move to the NI node's east route in 
2019. 111e build will upgrade existing obsolete copper and electronics as well as provide for higher 
quality broadband capacity. It is estimated that the upgrade will cost approximately $115,300, impact 7 
households and businesses in the exchange, and cover about 8 square miles. The project will upgrade 
both local service and increase broadband service from lOMb down, lMb up to 30Mb down and 6Mb up. 
Actual speeds are dependent upon the electronics associated with the fiber and have the capability to be 
increased to at least 1 OOMb Synchronous. 

General Expenditures: In 2019, the Company expects to spend $35,000 in miscellaneous improvements 
and vehicles . 

••••••••••••• 
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COST 

MAP W1R£ CENTER NAME & CW DESCRIPTION of IMPROl/EMEllT ESTIMATE 

REF. A 8 c 

2015 

Aynhlre Each••cc. AVRSIAJCODSl FTTN·Wl Node · Horth & So<llh toute $186.DDO 

Mllttfllneous p!.nt coUJ/purclwows SS.ODO 

NOTH 2015 TOTAl PROJECTS $191.DDO 

Ayrshire Farmers Mutual Tl!lephone Company 
NETWORK IMPROVEMENT PROJECTS 

AS OF 2014 ANNUAL REPORT SUBMISSION ·JULY 1. 2014 

ACTUAl REGULATED" AMOUNT IN USF " COST AUOCATION SUPPORT AREA VOICE 
0 E FoC.E ... 

ll>Ol' SlB&.DDO 50% 

100!' ss.ooo 

" AREA POPULATION TAAGfl COMPIETION ACTIJAL COMPlETION 
BAOAOBANO IMPACT(O tMPACTtO DATE DATE No~ ... ... . .. ... . .. 

50% 6sqml!ts 18 Households •O· 2015 



COST 

MAP WIRE aHIER NAME & au DtsCRIPTION ol IMPROVlM!NT ESTIMATE 

R£f. A B c 
2016 

Aynhltt &dlonst • AVRSIAJIDDSl mN·Sl Noell! & Wnl toutn $160,SOO 

Mbcell••<O<I> plont CO>ll/pvn:~J ss.ooo 

NOTES 2016 TOTAL PROIECTS SJ6S,SOO 

Aynhlr& Farmers Mutu>I Telophona Company 
NETWORK IMPROVEMENT PROJECTS 

AS Of 2014 ANNUAL ~EPORT SUBMISSION· JULY 1, 2014 

ACTUAl REGULAlED % AMOUNT IN USf " COST ALLOCATION SUPPORT AREA VOICE 
D E f•C.E ... 

100'4 5160,SOO S01' 

100'4 ss.ooo 

" AREA POPl/l.ATION TARGET COMPLETION ACTUAL COMPL£TIOll 
BROAOSAND IMPACTED IMPACTED DATE DATE NOtP1 ... . .. ... ... . .. 

S01' 7iqmll•• 12 Hous.eholcfs. 40· 2016 



COST 

MAP WIRf CENTER NAME & CUI DfSCIUPTION of IMPROVEMENT ESTIMATE 

REF. A B c 
2017 

Ayrshire £Jtchen1e • AYRSJAlCODSl mN·Sl Nodo • Nof1h & E.ut tOUIH $151,000 

MIKellln.f'OUl rilant <osU/putthase-s ss.ooo 

NDTtS 2017 TOTAi PROJECTS $156,000 

AyJShlto Farmers Mutuol Tolephono Company 
NETWORK IMPROVEMENT PROJECTS 

AS OF 2014 ANNUAl RE.PORT SUBMISSION· JULY l, 2014 

ACTUAL REGUIATEO" AMOUNT IN USf " COST AllOCAnON SUPPORT AllfA VOICE 
0 E f.0£ ... 

100' .. sm.ooo 50% 

" AREA POPUIATION TARGET COMPlETION ACTUAi COMPUTION 
l!JIOAOllANO IMPACTED IMPACTED DATC DATE Not ts ... ... ... ... ... 

SO% 6"1mllu lS Hous.thotds 4Q·2017 



COST 

MAP WIP.£ CfffT[R NAME & CW O!SCRIPTION ol IMPROVEMENT ESTIMATE 

P.£f. A B c 

2018 

Aynlllft Excllln&t • AYRSIAXOOSI mH·W2 Node· Soulh & WHt routt s1~.soo 

Mbc.0.11eOU• pl>nt co•ti/putcho,... SS,000 

NOTU 2018 TOTAL l'ROltCTS $169,SOO 

Aynlllrc fanMrs Mlllwl Telephone Company 
NETWORK IMPROVEMENT PROJECTS 

AS Of 2014 ANNUAL RfPOllT SUI MISSION• JULY J, 2014 

ACTUAL R£GUIATCO" AMOUNT IN USf " CllST Al10CATION SUPl'OJ!T AA£A VOIC( 

0 E F•C.£ ... 

!ODii SJU,SOO S01' 

" All(A POPUIATIOll TARG£l COMPl£TION ACTUAl COMPlCTION 
MOAD BAND IMMCTED IMPACT£0 DATE DATE Note ... ... ... ... ... 

SO% 'sq.,,,., 21Houieflold• 4Q·2018 



con 
MAl' WIR( C£Hf£R NAM[ & CW DESCRIPTION ol IMPROV£MENI (ffiMAU 

REF. A B c 
2019 

AynH"' C."'""'o · AYRSWIODSl mN·HI Nod•. h •llOUte SllS.300 

Mkc•O•n-• pl>nt <°"I/~• & Tt11<l SJS,000 

NOTCS 2019 TOTAL PROIECTS SIS0,300 

Ayrslllre rumon Mutu11Tt~on• Company 

NETWORK IMPROVEMENT PROJECTS 
AS OF 2014 AHNIJAl AIJIORT SUBMISSION · JUL\' 1. 21114 

ACl'UAl A(GULATfD" AMOUNT Uf USf " <'.ml AUOCAl!DN SUPPORT ARCA VOJC£ 
D ( f •O<E ... 

U>clll SUS.JOO 5°" 

" Mll\ POPULATlON TAAGlT COMPlETlOH ACTUAL COMPllTION 
8IOAD8AND IMPACT'EO IMPACT'ED DATC DATC Not., ... ... ... ... ... 

5°" IW1 mllM 1 Houlehoedt 40 · 2019 



Certification of Compliance with Service Quality Standards and Consumer Protection Rules 

line 510 

Ayrshire Farmers Mutual Telephone Company 

Service quality standards and consumer protection rules for broadband are not as defined as the rules 

for voice services. The Company complies with any service quality standards and consumer protection 

rules for broadband that are out there now and any that will be defined in the future. 

Service Qualitv Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 

• Provides flat rated local exchange service with no additional charge to end users. 

• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 

• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 

and/or on its website. 

• Maintains a business office providing customers with access to a customer service 

representative either in person or via a local telephone call or toll-free telephone number during 

business hours. 

• Directs after hour calls to the Company's help desk. 

• Directs trouble reports to the on-call technician. 

• Tracks all service orders to ensure they are completed in a timely manner. 

• Measures its service connection and service interruption performance on a regular basis. 

• Trains employees to: 

o Answer all incoming calls promptly. 

o Respond to all inquiries for information promptly and courteously. 

o Investigate thoroughly all customer complaints and handle appropriately according to 

the Company's guidelines for resolution of customer complaints. 

o Be knowledgeable about products and service offerings so they can assist the customer 
with selecting the best service option. 

• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

• Meets or exceeds the standards established by the state commission and provides any reports 
required in accordance with the state commission's rules. 



Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 

consumer protection rules which include compliance with the Customer Proprietary Network 

Information (CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 

• A manual detailing the specific procedures for protecting consumer information. 

• Employee training on an annual basis and training for new hires. 

• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 

immediately investigated, the matter traced and any corrective action noted. This process ensures that 

problems are addressed and corrections made. 

The Company also has implemented procedures that are consistent with the Federal Trade Commission 

guidance on measures to detect/prevent identity theft (Red Flag Rules). 

A copy of the Company's tariff is on file with the Iowa Utility Board and copies of our rules and 

regulations and schedules of rates are on file at our Business Office and are open to public inspection. 



Line 610-Description of Functionality in Emergency Situations 

Ayrshire Farmers Mutual Telephone (Ayrshire) prides itself on updating and maintaining all its 
plant and equipment to prevent outages before they happen. lf outages do happen, the Company 
has 24-hour on call staff and alarm reporting systems in place that send notifications to the 24 hour 
personnel monitoring these systems. The Company certifies that it follows best practices that are 
designed to allow them to remain functional in an emergency situation through the use of back-up 
power to ensure functionality in the event of a limited commercial power failure. 

Ayrshire utilizes battery back-up systems and standby generators in its central office and remote 
huts. This enables the Company to maintain power during an outage of at least 48 hours with 
battery back-up and several days with propane gas. 

The Company has redundant interexchange/exchange fiber routes that allow traffic to be diverted 
to other routes when any fiber cuts occur. Ayrshire also has the ability to remotely switch its traffic 
using the neighboring telco's switch, if the Company's own switch becomes inoperable. 



(700) Price Offerings includ ing Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

351105 

AYRSHIRE. FAH!1~RS HUT 

• l 

ShP.i 1.1 Akrldqr. 

<03S> Contact Telephone Number· Number of person identified in data line <030> 7127762222 (>Xl . 

<039> Contact Email Address - Email Address of person identified in data line <030> :rnkr Hi')ef' ncn . nf l 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l 11201 l I 

<703> 

<al> -- <a2> -- <a3> -- <bl> <b2> 
Residential Local 

<b3> 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

'A 4 2 6 FR t 8. 0 . 0 

;A 835 r< .. o o.o 

<b4> 

State Universal Service Fee 

.0 

.o 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 
July 2013 

<bS> <c> 

Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

18. 

o.o 18.0 



(7101 Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<711> <al > -- <a2> <bl> <b2> --

Exchange (ILECJ Residential State Regulated 
State 

Rate Fees 

IA 
426 39 . 95 o.o 

IA 
426 59 . 95 o.o 

IA 
426 79 . <)!j 0 . 0 

IA 
.;26 

139 . 95 .o 

83!> 
IA 39. 95 0 . 0 

IA 
835 

59 . 95 0.0 

IA 
835 79. 'JS 0.0 

IA 
83!> 

139. 95 0 .o 

351 :05 

AYRSHTRF: F'ARMF.RS HUT 

2015 

Sheila Akrid<;c 

?127762222 C':"Cl . 

~akridqt-{!ncn . net 

<C> <dl> <d2> 

Total Rates Broadband Service -

and Fees Download Speed 
(Mbps) 

39 . 95 10 .o 

59. 95 9.0 

79 . 95 12 . 0 

139. 95 iS . 0 

39 . 95 10.0 

59 . 95 9 . 0 

79 . 95 12 .0 

139 . 95 15.0 

<d3> 

FCC Form 481 

OMB Control No. 3060-0986/ 0MB Control No. 3060-0819 

July 2013 

<d4> 

Broadban d Service Usage A llowan ce Usage Allowance 

Up load Speed (Mbp s ) (GB) Action Taken 

W h en Limit Reached {select} 

I. 0 0 . 0 
Ot:ier , No limit :m usage .ll lowa:ice 

3 . 0 0 . 0 
Other, No lir.iit on us.::1ge .J.l lowancc 

3 . 0 0 . 0 
Other, tlo limit or. usdge ..illonance 

5 . 0 0.0 
Other , No 11r.itt or. usage c1llo.,..ance 

1.0 o.o 
Other , Ho li.mi.t on .J!Mge llllowance 

3 .o 0 . 0 
Other , tlo limit on U"l·111" 'lllowancf' 

3.0 0 . 0 
Oth~r . No l1m1t on usage •lllowanco 

5 . 0 0 . 0 
Ot.h""r , N"l limlt nn 11!i.19P ,1ltow.1nr~ 



(800) Operating Companies 

Data Collection Form 

<010> Study Arca Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identi fied in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<810> Reporting Carrier Ayr!lh1n• Fnrmers t-'utual T1"lf'phon" Company 

<811> Holding Company f,yr:Jhiro F.1rrner.s :·1utual TolC?phono Company 

<812> Operating Company Ayr:1hir•~ fdrrr.ers Mutual :'\tlt•pho:\l' Cun:pJ11y 

J51105 

AYR~llIRE Ft"\R:-'.ER~ !·'.'.17 

2015 

Sheiln Akrid')c 

7127162222 exc . 

!idkri 1tq1•@ncn . n.,t: 

- ------ - - -- ------ -
<813> <al > 

Affiliates 

A. T . C . Cablevision , Co . 
Northern Iowa Communications Pa r tners , L . L . C . 
Skvlink , L . C . 
Local Lonq Distance , L . C . 

-
<a2> 

SAC 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

- - - - - - - ---- - ----- - ----

<a3> 

Doing Business As Company or Brand Designat ion 



line 1010: Voice Service Rate Comparability 

As evidenced by the data provided in line 700 of this Form 481, the Company's voice service pricing is no 

more than 2 standard deviations above the national average urban rate ($46.96) as announced by the 

Wireline Competit ion Bureau on March 20, 2014 (DA 14-384). 
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(3005;,J Opcr;, t lnn Report for Privatc lv·Hcl d Rate o f lte1Urn Carriers FCC r orm t.81 

0 01 lance Sheet · Ot1 t<1 Collection r onn OMD Control No. 3D60-0986 
. 

Pace I o f 3 
i 

July 2Dl3 

! I 
<010> Study Arca Code <010> I illW 
<015> Study Alea Name ''"' ~ .. ~,, ....... ,, ...... ~ ..... 
<020> Procram Year j <020> ~ ' 
<030> Contact Name · Per.son USAC Would con tact rcctlrdmc this data <030> I Akr.l!!I!! 

I 

<03S> Contac-i l c lcphonc Number · NumbN of person ldcnt1f1cd in dJla line <030> <03S> 712·776-2222 

<039> Contact 1dcphono Email Acfdre" - Email Address of person ident ified In rlata fine <030> <039> p kr!der@mn.nr\ 

r Flies JS rcvU~\'.'Cd singl e com fl;lny r rllPd as a1 1<fl tcd slnc lc company 

I r Filed as reviewed consolid:Hcd cornnany . P Flied as audlled consolidated company 

I r riled as subsidiary of reviewed consolidated tompomy r riled as subsidiary of audited consolidat ed company 

CERTIFICATION 

t'lc herc/Jy cc1tlfy lime tl1t.' £'ntries Jn this report ore m arrordonre with the accounts and other records of the system and n•j lrct the s tatus of the sy.s tcm to the bL•st of our knowlcrlgc and belief. 

~y/' /;/7~--;- 06/2672014 
,- ----1 ' Sir.nature Date 

PART A. DALANC[ SHEET 

BALANCE BALANCE ENO BALANCE DALANCE END 

ASSETS PRIOR YrAR OF PERIOD llABIL TIES ANO STOCKHOLDERS' EQUITY PRIOR VEAR or PERIOD 

CU RRENT ASSETS CURRENT llAOlllTIES 

I. Cash :.ncf Equi1,•01lcnu. 1849S9 265315 }:,. Account~ Payahlc 30661 34404 

2. Cash·RlJS Construction f'und 26. Notes Payable 

3. Aff1hates 27 Ad\.•anc(' Bllhnr.s and Payments 

a. Telecom. Accounts Re<civ.lbh.• 1304 
-

·1578 28. Customer Oc1>0s1ts 4 12 512 
b. Other ,"\ccounts Receivable 184Sl7 5879:1 29. Current Mat. l/r Debt 

c. No: es Aece1v;ib•<' 91199 6600 30. Current M at. l/T Debt·Rur. Dev. 

" Non·Mfilrlttes: 31. Current fvtat.·Capual leases 

;, Te!l~com. Account\ Rtt('1vJbf(' 
... 

32. Income Taxes Accrul!d 

b. 01hcr Account!» Receivable 33. Other Taxes Accrued 1421R 8674 
c. Note!> Rcccivab'c 34 0 1hcr Currenl Uabi111 ic~ 2647 s1a 

s. 1mercst .Jr:d 01-.1dcnds Rcccn.able 576"! 397 3S. Total Current Uab1l1ties (25 1hru ).:) •7938 4':..\03 

6. 1.1a1cr1ttl ·Rcgulatcd 554-:J 32103 LONG-TERM DEBT 

7. Mi"\ tcn~l -Nonrcf:ul.1trd 36. f unded Dcbt·RUS Notes 

a. Prcpaymcnt.s 8825 18056 37. funded Oebt-RrD Notes 

9. Other Current Assets 610S92 ISU49 3R. Funded Oebt-FrD Notes 

10. Tot.ii Current AS!ct> (I Thru 91 107130 1 10971S4 39. Funded Dcbt -01hcr 

40. Funded Ocb1-Rur.1I Develop. loan 

NONCURRENT ASSETS 41. Premium (Discount) on L/T Debt 

II. ln\•('stmcnt in Aff1litt1cd Companies. 42. Reacquired Debi 

tt. RurJI Ocvelopm(lnl 43 Obl1gaunns Under Cap.tal Lease 

b. Nomurt11 Development 718347 739935 44, Adv. From Aff1h,1tcd Companies 

12. Other Investment s. 4S. Other Lone-Term Debi 41850 

a. Rural Development .. 556015 486032 t.G. Tot.ii Long-Term Debt (36 thru 45) 41850 0 

b. Nonrurat Development OTHER LIAS. & DEF. CREDITS 

13. Nonreculatcd Investments 47. Other Lonr,-Tcrm Llabihlles 106947 64608 

K Other Noncurrcnl Au cts 261409 102373 48. Other Deferred CrcdilS 

IS. Deferred Ch•r~e• 49. Other Jurisdict ional Ottfercnccs. 

16. Jurisdict ional Differences 50. Total Other Liabilities and Deferred Crcdirs (47 thru 49! 1069: 7 64808 

17. Tom i Noncurrent AS!ets ( 11 thru Hi) 1535771 1328340 EQUITY 

51. Cap, Stock 0 11tstandlnr. & Subscribed 10700 10700 

PLANT, PROPERTY, ANO EQUIPMENT S2. Addit ional Paid·in·Caoital 

18. Telecom, Plan1·in·Scrvicc 915093 9SlSSS 53. Treasury Sta<k ·- ·1800 ·1800 
19. Property l tc ld for Future Use 54. M ember ship tmd Cap. Certificate!. . . • · -~ ~ - ... 
20. Plant Under Construction 14417 SS. Other Capital . ''• 

21. Plant Adj , Nonop, Plant & Goodwill S6. Pa1roni"\r,C (apl1al Credits 

22. Less Accumulated Depredat ion 57. Rcla incd Et1 rnlnr.s or Margins .3330947 3259238 
23. Net Plant (18 thru 21 les. 22) 929S IO 9S 185S 58. Total Eou11v (51 thru S71 ll39Jl.17 3268138 

24. TOTAL ASSETS I 10 t17+231 3S36582 33773~9 59. TOTAL LIA BILITIES ANO EQUITY (3S+46>50 • 58) 3S36582 3377349 



(lOOSb, Opera ting Report for Plivoll cly·lftld Rate o f Rt turn Cotrrlcn 

B:tl.lncc Sheet. O.l t.l Co llection rorm 

P•&• 2 of 3 

<010> Study Alf:ol Code 

<01 S> St udv AIN Name 

<020> ~rocr.lm Yeilr 

<030> Con1act Uame · Pe rson USAC should conl3C.l rcr..:udmg lh•i d:u a 

<OlS> Contact Tc!ephone tlu mber · NuntbN of person 1den11l1rd ln d11ta l.ne <030> 

<019> Cont3ct Telephone CmJil A..ddreu · Cma:1I Addrcu of person idcnllhc d 1n d3l"' line <030> 

rec rorm ;.\81 

Ot.tB Conuol No. JOGO 098ft 

!ult 2013 

<010> 351105 
<015> Avrshlrf' hrmeu Mutuiil Tf' lcphonc Company 

<020> ~ 

<OJO> Shcll3 Akridg2_ 

<03S> 712-776-2222 
<039> ukridgc@ncn.n C't 

PART B. STAllMENTS or INCOM[ ANO RfTAIN[Q [ARINGS OR MARGINS 

ITEM PRIOR YEAR 

I loca l Nc1work Sent1CC'\ Rcvenul'\ 41740 

2 fJc tworl Ace.en Scrv.ccs Revenue\ 421~ 

3 lonA 0 1st .lnre Uetwotl Srr\•.C.e\ Rr1o·cnue\ 

4 . Carncr 01ll1ns 0>nd Col'tt11on RCYC"nue' 

s ~.11.See!l.Jneou\ Reve nues 9768 

6 UMc!!cct1!>'c Rf!\·cnues 

7 Net Operallnr. Revenues (1 thru 5 lus 6, 473412 

8 Pli>nl Specific Oper.ll10M [icpcrt\~ - 120378 
9. ?lant Nonspecific OONJ llOM [,pcmc ffacludmg De:>tN1J11on e. Amorw.111on) 7496 

10. DcpreCLollton Ucpcnsc 114616 

I I. Amort11.ll lon Expcnw 

12. Customer Oi>ct3t1ons [xpcnsc - 64762 

13 Corooratc Oocratten' hpen\c 182620 
14 Tot~I Opc1Jt inc hpcnu~' (8 thru 131 • 89932 
IS Ooeratmr, lntome or Mt1tR10\ 17 It\\ 1.:) 16520 
16 011'-cr Qper.Jtmr. lncomr .tnd [ af)('n\("\ 

17 Slate Jnd locJI hm.C\ 

18 r ederJI Income l.J•rs 

19 Other T.a , cs )4'65 

10 lot11I O:>er..Uln;t Taxts f 17• 18• 19) 1••65 
21 Uct One1.Jhflh Income or t.l.arr.·r.-. (lS · 16 20) ·3098S 
22 lnlcrcst on f unded Debt - ---
23. Interest Eapeme · C.lp1ul lcJU!'S 

24. 01her Interest U.pcnse 42573 
- . 

25. AllowJncc for Funds Used Our1n1t Co11s1ruc1ion 

26 Tol•I foxed Ch•r•c> (22• 23 • 2•·25) 42573 
27. fJonopcrJhn;t t>:et Income 

18 btraord1Nry Items 

29 Ju11Sd1Ction.ll D1ffNcncts 
30 Uonrcgul.Jted Uct ln<omc - SSAl 
31 Total Ne l lntomc o r mJrR1n\ 121·27•28· 29• 30·26) ·68017 

32 To 1al Ta11:e\ B.l.scd on Income ·-- ·10451 

33 Rcralncd ( Jrnin;t\ or Martttn\ Ocr.1nnlng-of·Ycar 

)<! l.11scellancous Cred11\ YNr 10 Ollt 

3S Dovodcnd• Dcc.Llrod (Common) 

36 Orvidrnds. Occ.l.lred {P1crc1redJ 

37. Oaticr Oeb.u. Year-to Da1e ·lll'S4 
38 Tr.lnsfcr) lO P.atrONli,C CJp11~1 

39. Rcl>•ncd (><ninp,.> or M• •R•n> e nd ol-Poriod 1(31•33• 34)·135· 36-37· 38)1 ·56263 
40. P.1 tronJRC Capital Ucnlnn ln1:·of·Yc:ir 

41. lr;:msfcr" to P.Jtronage CJUital 

42 J•.11ron;ine C.lpital Credits Reined .. . .. 
43. Poi tronar.e Capital Cnd of·Ycar {40•4 1-42) 0 
44 A.nnual Debt Serv1c.c P.lymfnti 

45 C.nhR>tooll1•·20-ID ll)nJ 0.82 

46 Ooor.uin.o Amual R>l oO II 14•20·16lnJ 1.16 
47 TICR 1131•26)/26) -060 
48 OSCR ((31•26 •10 •1 11/44) 0.00 

nus vrAA 
' 47972 
404713 

442 

4S2li:J 

131525 

.~ 
Bl38S 

-- --- ·--·--
~R:02 

170996 
501881 
49638 

--
8147 
81• 7 

-57785 

.. -·- ---
llll7 

. . 
33327 

·-

ZIS88 
·6952• 

-·· S7149 

-Ul'll88 

39864 

-
0 

08-l 

I 20 
· I 09 
000 
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<010> 351105 <010> Study Arca Code 

<01 S> Study Arca Name 

<020> Program Year 

<01 5> Ayrshire Farmers Mutual Telephone Compan 

<020> 2015 
<030> Contact Name · Person USAC should contact regarding this data <030> Sheila Akridge 

<035> Contact Telephone Number - Number of person ident ified in data line <030> <035> 712-776-2222 
<039> Contact Telephone Email Address - Email Address of person ident ified in data line <030> <039> sakridgc@ncn.net 

PART C. STATEMENTS OF CASH FLOWS 

I. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustmcnls to Reconcile Net Income to Net Cash Provided by Opcra1inr. Activit ies 

3. Add: Depreciat ion 

4. Add: Amortization 

5. !Other (Explain) I 
Chan1:cs m Operating Assets and Liabilities 

6. Decrcasc/(lncrcase) in Accounts Receivable 

7. Occrcase/(lncrcasc) in Materials and tnvclltory 

8. Oecrcasc/(lncrcasc) in Prepayments and Deferred Charp,cs 

9. Decreasc/(lncreasc) in Other Current Assets 

10 lncrcase/(Oecrcasc) m Accounts Payable 

11. lncrcasc/(Decreasc) 1n Advance Billings & Payments 

12. lncreasc/(Decrease) m Other Current Liab1ht1es 

13. Net Cash Provided/(Uscd) by Operat ions 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrcasc/(lncrcase) in Noles Receivable 

15. lncreasc/(Decrcasc) in Notes Payable 

16. lncrease/(Decreasc) in Customer Deposits 

17. Net lncrcasc/(Dccrease) in Lone Term Debt (lncludine Current Maturities) 

18. lncrease/(Decrcase) in Other Liabili ties & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capitnl 

20. Less: Payment of Dividends 

21. Less: Patronage Capital Credits Retired 

22. !Other (Explain) I 
23. Net Cash Provided/(Uscd) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Ci!pit ill Expenditures (Property, Plant & Equipment) 

25. Other Lone-Term Investments 

26. Other Noncurrcnt Assets & Jurisdictional Differences 

27. I Other (Explain) 
, . ... 

28. Net Cash Provided/(Used) by Investing Activities 

29. Net lncrease/(Oecrcase) in Cash 

30. Ending Cash 

883854 

-73527 

131385 

·176360 
-23309 

9230 
67 

-4458 
-3216 

-140188 

-8250 

0 

100 
-41850 
-50::191 

0 
-8900 

0 

-109291 

·213189 
-52482 

-265671 
·515150 
368704 
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INDEPENDENT AUDITOR'S REPORT 

To the Board of Directors 
Ayrshire Fanners Mutual Telephone Company and Subsidiary 
Ayrshire, Iowa 

Report on the Consolidated Financial Statements 

We have audited the accompanyin·g consolidated balance sheets of Ayrshire Fanners Mutual Telephone 
Company (an Iowa corporation) and subsidiary as of December 31, 2013 and 2012, and the related 
consolidated statements of income. comprehensive income, stockholders• equity and cash flows for the 
years then ended, and the related notes to the consolidated financial statements. 

Managements Responsibility for the Consolidated Fjnancjal Statements 

Management is responsible for the preparation and fair presentation of these consolidated financial 
statements in accordance with accounting principles generally accepted in the United States of America; 
this includes the design. implementation. and maintenance of internal control relevant to the preparation 
and fair presentation of consolidated financial statements that are free from material misstatement. 
whether due to fraud or error. 

Auditor's Responsibility 

Our responsibility is to ex.press an opinion on these consolidated financial statements based on our 
audits. We conducted our audits in accordance with auditing standards generally accepted in the United 
States of America. Those standards require that we perform the audit to obtain reasonable assurance 
about whether the consolidated financial statements are free of material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the consolidated financial statements. The procedures selected depend on the auditor's judgment; 
including the assessment of the risks of material misstatement of the consolidated financial statements, 
whether due to fraud or error. In making those risk assessments. the auditor considers internal control 
relevant to the entity's preparation and fair presentation of the consolidated financial statements in order 
to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of the entity's internal control. Accordingly. we express no such opinion. 
An audit also includes evaluating the appropriateness of accounting policies used and tho reasonableness 
of significant estimates made by management as well as evaluating the overall consolidated financial 
statement presentation. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion. 

Klesllng Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC 
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In our opinion, based on our audit. the consolidated financial statements referred to above present fairly, 
in all material respects. the financial position of Ayrshire Fanners Mutual Telephone Company and 
subsidiary as of December 31, 2013 and 2012, and the results of their operations and their cash flows for 
the years then ended in accordance with accounting principles generally accepted in the United States of 
America. 

Emmetsburg, Iowa 
April 24, 2014 
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Sheila Akridge 

From: 
Sent: 
To: 
Cc: 

Don Miller 
Sunday, June 29, 2014 3:44 PM 
Sheila Akridge 
Michelle Beekman 

Subject: Fwd: Form 481 Certification Confirmation 

Sent from my i Pad 

Begin forwarded message: 

From: <Form481@usac.org> 
Date: June 27, 2014 at 4:23:30 PM CDT 
To: <MILLER@ncn.net> 
Subject: Form 481 Certification Confirmation 

Congratulations. Your filing has been successfully certified. 

Filing Number: 1 

Certification Date and Time: Fri Jun 27 17:23:30 EDT 201 4 

Filing Created By: MILLER@ncn.net 

SAC: 351105 

SPIN: 143001917 

Carrier: AYRSHIRE FARMERS MUT 

Program Year: 2015 

This is a system generated email. Please do not respond to this message. 
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